PM 10,000 Warranty

For 90 days after the date of delivery to the carrier, Eye Communication Systems, Inc. warrants to
the dealer that the product will be free from defects in material of such workmanship, and Eye
Com Systems, Inc. liability solely to the replacement of such defective parts (I) which are returned,
shipping and handling charges prepaid by the dealer to Eye Com Systems, Inc. (2) which are proven
to be defective upon Eye Com Systems, Inc. inspection. The dealer's costs of labor to inspect and
remove defective parts and to install replacement parts, shall be borne solely by dealer and shall
not be reimbursable by Eye Com Systems, Inc. Defective parts shall become the property of Eye
Com Systems, Inc. and must be shipped to Eye Com Systems, Inc. within 30 days after delivery of
replacement part(s) to the carrier.

THEWARRANTIES CONTAINED IN THIS AGREEMENT ARE IN LIEU OF ALL OTHER WAR-
RANTIES, EXPRESS OR IMPLIED, INCLUDING ANY REGARDING MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE, RELATING TO THE USE OR PERFORMANCE OF THE
PRODUCTS. EYE COM SYSTEMS, INC.WILL NOT BE LIABLE FOR PERSONAL INJURY OR
PROPERTY DAMAGE (UNLESS CAUSED SOLELY BY EYE COM SYSTEMS, INC NEGLIGENCE)
LOSS OF PROFIT OR OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT
OF THE USE OR INABILITY TO USE THE PRODUCTS. Nor does this warranty extend to any
product which has been (a) subject to misuse, neglect or accident, or (b) repaired or altered by
other than service representatives qualified by Eye Com Systems, Inc. It is not a condition of this
warranty that only Eye Com Systems, Inc. authorized paper and/or supplies are used, unless such
other brands cause abnormally frequent service calls or service problems.

Consumables

The replacement schedule located in the service manual for the Eye Com Reader/Printer 9000
indicates the consumable parts. The replacement schedule for each consumable part is the esti-
mated expected life of each part. However, some parts may last longer or less than the amount
indicated in the replacement schedule for that part depending on certain variables. The variables
which affect the life expectancy of each consumable part is machine usage (whether machine is
being used regularly and volume of operation per month), length of time, environment, and
whether machine is being serviced properly, such as routine preventive maintenance (PM). The
estimated expected life of each consumable part mentioned in each service manual should be used
as a guide for each dealer when ordering parts. Therefore, Eye Com Systems, Inc. does not warrant
the expected life of each consumable part because of the above variables mentioned.



